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TERMS & CONDITIONS

These Terms & Conditions (“Terms”) govern the use of the LF Avionics, Corp. (“LF Avionics,” “Company,”

" ”n u

we,” “us,” or “our”) website and, where incorporated into or referenced by a quotation,
acknowledgment, invoice, purchase order acceptance, or other agreement, the provision of products
and services by LF Avionics.

By using this website or submitting an order to LF Avionics, you acknowledge these Terms to the extent
applicable.

1. WEBSITE USE
The LF Avionics website is provided for general informational and business purposes.

Information displayed on the website, including capabilities, services, part numbers, turnaround times,
certifications, technical information, and other content, is subject to change without notice.

Website information does not constitute a binding quotation, offer, certification of a specific
component, or guarantee that LF Avionics will accept or perform a particular service.

2. CAPABILITY INFORMATION

Part numbers appearing in LF Avionics' online capability search or other website materials represent
general capability information.

Final acceptance of any component is subject to verification of the applicable part number,
configuration, condition, technical data, regulatory requirements, customer requirements, and LF
Avionics' current approved capabilities.

LF Avionics reserves the right to decline any component or service request.
3. QUOTATIONS

Unless otherwise stated in writing, quotations issued by LF Avionics are estimates based on information
available at the time of quotation and are subject to component evaluation, material availability,
technical findings, and final scope of work.

Pricing may be revised when inspection or evaluation identifies additional discrepancies, required
material, customer-requested work, technical requirements, or conditions that were not reasonably
identifiable when the original quotation was prepared.

No quotation constitutes an obligation to perform services until the applicable order has been accepted
by LF Avionics.

4. CUSTOMER PURCHASE ORDERS
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Customer purchase orders are subject to acceptance by LF Avionics.

Any terms contained in a customer's purchase order or other document that are additional to or
inconsistent with LF Avionics' quotation or applicable terms shall not modify LF Avionics' obligations
unless expressly accepted by LF Avionics in writing.

Acceptance of a component, purchase order, or payment does not constitute acceptance of conflicting
customer terms.

In the event of a conflict, LF Avionics' expressly agreed written terms shall control to the extent
permitted by applicable law.

5. SCOPE OF WORK

LF Avionics will perform work in accordance with the authorized scope of work, applicable approved
technical data, regulatory requirements, and its approved capabilities.

Additional discrepancies identified during evaluation or performance of the work may require additional
customer authorization.

LF Avionics is not responsible for defects, conditions, or failures outside the authorized or performed
scope of work except as expressly provided under the applicable warranty.

6. TURNAROUND TIMES

Any turnaround time (“TAT”) provided by LF Avionics is a target or estimate unless LF Avionics expressly
agrees otherwise in writing.

Turnaround time may be affected by circumstances including:
e Material availability or lead times
e Additional technical findings
e Customer approval delays
e Customer-supplied material
e OEM or vendor support
e Technical-data availability
e Regulatory requirements
e Shipping or customs delays
e Events outside LF Avionics' reasonable control

LF Avionics does not guarantee a specific completion or delivery date unless expressly agreed in writing.
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7. PARTS & MATERIALS

LF Avionics may use new, serviceable, repaired, overhauled, or otherwise approved parts and materials
as permitted by applicable technical data, regulatory requirements, customer requirements, and the
authorized scope of work.

Material charges and applicable markups will be assessed in accordance with the applicable quotation,
agreement, or LF Avionics pricing terms.

8. CUSTOMER-SUPPLIED MATERIAL
LF Avionics may accept customer-supplied parts or materials when agreed upon.

The customer is responsible for ensuring that customer-supplied material is properly documented,
traceable, suitable, and eligible for installation.

LF Avionics reserves the right to reject customer-supplied material that does not satisfy applicable
technical, quality, traceability, regulatory, or documentation requirements.

Unless otherwise expressly agreed in writing, LF Avionics does not warrant customer-supplied parts or
materials.

9. BEYOND ECONOMICAL REPAIR (BER)

A component may be determined to be Beyond Economical Repair (“BER”) when its condition, required
material, technical findings, repair cost, lack of required data or material, or other circumstances make
repair impractical or economically unreasonable.

Any BER determination represents LF Avionics' assessment based on the information and condition
available at the time of evaluation and does not constitute a representation that repair would be
impossible under all circumstances.

10. NO FAULT FOUND / BENCH TEST

A component evaluated or tested and found to meet applicable manufacturer's specifications may be
classified as No Fault Found (“NFF”), Bench Tested, or Inspected, as applicable.

Unless otherwise expressly stated, components released following Bench Test or Inspection without
repair or overhaul are not covered by LF Avionics' repair or overhaul warranty.

11. PRICING & ADDITIONAL CHARGES

Pricing is governed by the applicable quotation, customer agreement, program agreement, or other
written pricing arrangement accepted by LF Avionics.

Additional charges may apply for services including expedited or AOG requirements, special testing,
additional material, outside services, freight, customs, duties, or customer-requested work.
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LF Avionics reserves the right to correct typographical, clerical, or pricing errors.
12. PAYMENT TERMS

Payment is due in accordance with the terms stated on the applicable quotation, invoice, agreement, or
approved customer account.

LF Avionics reserves the right to require advance payment, deposits, credit-card payment, or other
payment arrangements before beginning or releasing work.

Past-due balances may result in suspension of services, withholding of shipment, modification or
revocation of credit terms, and other remedies available to LF Avionics under applicable law.

Customer remains responsible for amounts properly due for authorized services performed.
13. SHIPPING, DELIVERY & RISK

Unless otherwise agreed in writing, shipping, freight, insurance, customs, duties, taxes, and related
transportation costs are the responsibility of the customer.

LF Avionics is not responsible for loss, damage, or delay occurring while a component is in the custody or
control of an independent carrier or logistics provider, except to the extent otherwise required by
applicable law.

Customers are responsible for providing appropriate shipping instructions and accurate delivery
information.

14. WARRANTY

Repair and overhaul services are subject to the LF Avionics Warranty Policy in effect for the applicable
transaction or otherwise incorporated into the applicable quotation or agreement.

Unless otherwise agreed in writing:

Repair: Six (6) months from the date of the applicable FAA Form 8130-3.
Overhaul: Twelve (12) months from the date of the applicable FAA Form 8130-3.
Bench Test / Inspection Only: No warranty.

Warranty coverage is subject to all applicable conditions, exclusions, claim procedures, and limitations
contained in the LF Avionics Warranty Policy.

15. LIMITATION OF LIABILITY

To the fullest extent permitted by applicable law, LF Avionics shall not be liable for indirect, incidental,
special, exemplary, punitive, or consequential damages arising from or relating to its website, products,
or services.
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This includes, without limitation, loss of revenue, loss of profit, loss of use, loss of business opportunity,
aircraft downtime, substitute equipment costs, operational interruption, schedule disruption, or similar
economic losses.

Except where prohibited by applicable law or expressly agreed otherwise in writing, LF Avionics'
aggregate liability arising from a particular service or transaction shall not exceed the amount paid to LF
Avionics for the specific service giving rise to the claim.

Nothing in these Terms excludes or limits liability that cannot legally be excluded or limited.
16. CUSTOMER RESPONSIBILITIES

The customer is responsible for providing accurate and complete information reasonably necessary for
LF Avionics to perform the requested services, including applicable part numbers, serial numbers,
removal information, reported discrepancies, configuration information, special requirements, and
other relevant documentation.

LF Avionics may rely upon information and documentation supplied by the customer.

LF Avionics shall not be responsible for delays, additional costs, or other consequences resulting from
inaccurate, incomplete, delayed, or misleading information supplied by the customer or third parties
acting on the customer's behalf.

17. REGULATORY & TECHNICAL REQUIREMENTS

All maintenance, inspection, repair, testing, and overhaul activities performed by LF Avionics are subject
to applicable regulatory requirements, approved technical data, LF Avionics' ratings and capabilities, and
applicable quality procedures.

No customer instruction or contractual provision shall require LF Avionics to perform work contrary to
applicable law, regulation, approved technical data, or its regulatory obligations.

LF Avionics reserves the right to refuse, suspend, or discontinue work when necessary to maintain
regulatory or safety compliance.

18. INTELLECTUAL PROPERTY

All website content, including text, graphics, logos, designs, photographs, databases, capability
information, and other materials created or owned by LF Avionics, is protected by applicable
intellectual-property laws.

No website content may be copied, reproduced, distributed, modified, republished, or commercially
exploited without prior written authorization from LF Avionics, except as permitted by applicable law.

19. THIRD-PARTY LINKS & INFORMATION
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The LF Avionics website may contain links or references to third-party websites, products,
manufacturers, or services.

LF Avionics does not control and is not responsible for independently operated third-party websites,
their availability, content, security, privacy practices, or accuracy.

References to third parties do not necessarily constitute an endorsement or affiliation.
20. FORCE MAIJEURE

LF Avionics shall not be responsible for delay or failure to perform resulting from circumstances beyond
its reasonable control, including natural disasters, severe weather, fire, acts of government, regulatory
actions, war, terrorism, civil disturbance, labor disruption, transportation interruption, supply-chain
disruption, material shortages, utility failures, cyber incidents, or other events beyond LF Avionics'
reasonable control.

Performance deadlines affected by such circumstances shall be extended as reasonably necessary.
21. INDEMNIFICATION

To the extent permitted by applicable law, the customer agrees to indemnify and hold harmless LF
Avionics, its officers, directors, employees, and representatives from third-party claims, losses, damages,
liabilities, or reasonable expenses arising from the customer's misuse of a component, unauthorized
modification, improper installation or operation, inaccurate information, violation of applicable law, or
breach of obligations owed by the customer under an applicable agreement.

This provision does not require indemnification of LF Avionics for liability that cannot legally be
transferred or limited.

22. GOVERNING LAW & JURISDICTION

These Terms and any dispute arising from or relating to them shall be governed by the laws of the State
of Florida, without regard to conflict-of-law principles, except where applicable law requires otherwise.

To the extent legally permitted, any legal proceeding arising from these Terms or services provided by LF
Avionics shall be brought in a court of competent jurisdiction located in the county in Florida where LF
Avionics maintains its principal place of business.

23. SEVERABILITY

If any provision of these Terms is determined to be invalid, illegal, or unenforceable, the remaining
provisions shall remain in full force and effect to the maximum extent permitted by law.

24. NO WAIVER

Failure by LF Avionics to enforce any provision of these Terms shall not constitute a waiver of that
provision or of LF Avionics' right to enforce it in the future.
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25. MODIFICATIONS
LF Avionics may modify these Terms from time to time.

The current version will be made available through the LF Avionics website, and the “Last Updated” date
will identify the most recent revision.

Terms applicable to an existing transaction remain subject to the contractual documents governing that
transaction.

26. ENTIRE AGREEMENT & ORDER OF PRECEDENCE

These Terms, together with the applicable LF Avionics quotation, order acknowledgment, Warranty
Policy, and any separately executed written agreement, constitute the applicable terms governing the
transaction to the extent incorporated or agreed by the parties.

In the event of a conflict, a separately executed written agreement shall control, followed by the
applicable LF Avionics quotation or order acknowledgment, and then these Terms, unless expressly
stated otherwise.



